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Getting Started
with Home Care g

When you realize that a loved one needs help at home, the moment can
feel both urgent and emotional. You may need to act quickly, but that
doesn’t mean you should rush important decisions or settle for care that
doesn’t truly fit your family’s needs.

This guide is meant to help you understand home care and how to
approach it thoughtfully. A strong home care plan does more than assist; it
supports comfort, dignity, and independence, while adapting as needs
change. Just as importantly, it gives families clarity, confidence, and peace
of mind during an uncertain time.
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What Home Care Provides cee

Home care provides non-medical support for individuals who wish to remain
in their home or residence while receiving help with daily activities. Its
purpose is to support both physical comfort and overall well-being, allowing
people to live safely and with dignity in familiar surroundings.

Care commonly includes:

* Assistance with activities of daily living (bathing, dressing, mobility)

* Meal preparation and light housekeeping

® (Companionship and social activities

* Medication reminders and structured care plans

® Specialized support for individuals living with Alzheimer’s disease, other
forms of dementia, Parkinson’s disease, and related conditions

Caregivers observe changes in mood, behavior, routines, and physical well-
being, helping families and the care team stay informed as needs evolve.

What Home Care Is Not

Home care is non-medical in nature. Caregivers do not provide skilled nursing
services, administer medications, or make medical decisions. Instead, they focus
on comfort, safety, and clear communication.

When concerns arise, Caregivers support your loved one in the moment and
notify family members or appropriate healthcare professionals so medical needs
can be addressed by the right providers. Medication reminders are a common
part of home care, but treatment decisions remain the responsibility of licensed
clinicians. Understanding this distinction helps families set clear expectations
and coordinate care with confidence.



Profile of a Caregiver

Caregivers are at the heart of the home care experience. The best Caregivers
combine empathy and compassion with the training, experience, and judgment
needed to navigate sensitive situations and provide steady support. Their
presence helps your loved one feel safe, respected, and more confident at home.

Many Caregivers are drawn to this work because it feels meaningful and
personal. Over time, they often form close, trusting relationships with the people
they support and are frequently viewed as an extension of the family.

Caregivers work closely with your family in the home, so it is important to choose
an agency with high hiring standards, thorough screening, and a thoughtful
interview process. Experience, empathy, and sound judgment matter, especially as
care needs change over time.

The Agency Behind the Caregiver

While the Caregiver is the person your loved one sees each day, the agency
supporting them plays a vital role in making care work smoothly.

A strong home care agency provides essential support behind the scenes,
including:

e (Coordinating Caregiver schedules

e Supporting and supervising Caregivers

e Monitoring the quality and consistency of care

e Communicating with families

e Reviewing changing needs

e Adjusting the care plan when appropriate

e Responding quickly when questions or concerns arise

Because questions or concerns can arise at any time, ask whether the agency
provides access to a live, knowledgeable team member 24 hours a day, seven
days a week. Reliable support allows Caregivers to focus on care while
reassuring families that they are not navigating challenges alone.




Caregiver Hiring Standards

High-quality home care begins long before a Caregiver ever enters a home. A
rigorous hiring process is essential to ensuring Caregivers meet high
standards for skill, empathy, and sound judgment.

This includes thorough interviews, reference checks, and comprehensive
background screenings designed to assess not only experience, but character.
The goal is to identify individuals who can think calmly, communicate
thoughtfully with families, and approach care with patience, respect, and
compassion.

Caregivers work in deeply personal settings, and families should feel
confident that those invited into their home have been carefully selected and
prepared to support each home and family. Make sure your agency hires to
these high standards and not just to meet the demand for services.

Ongoing Training and Support

Equally important is how Caregivers are treated and supported once they are
part of a care team. Caregivers do their best work when they have access to:

* Fair and competitive pay

* Benefits and paid time off

* 0Ongoing education and skills training

* A knowledgeable support team

® Guidance when questions or challenges arise

* Opportunities to connect and learn from other Caregivers
* Recognition for the important work they do

When Caregivers feel supported, respected, and valued, it shows in the
consistency, confidence, and heart they bring to the people they serve. An
agency’s culture often provides meaningful insight into how it will support
both Caregivers and families.




Importance of the Care Plan oo

A successful home care experience begins with a thoughtful, well-designed care
plan. The plan creates a shared understanding among the individual receiving care,
the family, the Caregiver, and the agency.

An effective care plan should reflect:

e Personal care and mobility needs

¢ Daily routines and preferences

e Meal and dietary considerations

e Safety concerns within the home

¢ Medication reminders

e Meaningful activities and interests

e Communication preferences

e Family priorities and reporting needs

A care plan should be more than a list of tasks. It should help Caregivers understand
what matters most to your loved one and provide support consistently and
respectfully.

Care plans are living documents that should be reviewed and adjusted as health,
routines, preferences, or family circumstances change.

Matching the Right Caregiver

Inviting a Caregiver into your loved one’s home is a meaningful decision, and the
matching process should feel thoughtful, intentional, and centered on personal fit.
The right match considers more than availability; it takes into account experience,
personality, communication style, and comfort within the home. Thoughtful
agencies are transparent about how they approach matching and are willing to
make adjustments if the fit isn’t right.

Before care begins, Caregivers should be thoroughly prepared to support your loved
one. This preparation includes reviewing the care plan in detail, understanding daily
routines and personal preferences, and having the opportunity to ask questions
before the first visit. This groundwork helps ensure care starts smoothly and
confidently.

Caregivers often spend more time with your loved one than anyone else, so they can
notice changes, share observations with the care management team, and help
ensure everyone remains aligned and informed as care evolves.




Consistency of the Care Team

Consistency plays a meaningful role in building trust and comfort with your loved
one. Seeing familiar faces allows them to feel more at ease, reduces anxiety, and
helps establish a rhythm to daily routines. Over time, Caregivers who know your
loved one well are better able to notice subtle changes in mood, behavior, or
physical condition — details that matter in providing thoughtful, responsive care.

The number of Caregivers involved will naturally depend on the level and schedule

of care required, such as daytime support, overnights, or around-the-clock care. Even
so, many agencies work intentionally to keep care teams as small and consistent as

possible.

Look for agencies that have detailed processes for ensuring a small and consistent
care team that coordinates well with others overseeing care.

Staying Informed and Connected

Clear communication helps families feel confident, informed, and involved. Many
agencies use secure technology to share schedules, visit notes, and care updates
without requiring families to manage every detail themselves.

Depending on the agency and services provided, families may have access to:

e (aregiver schedules and visit times

e Daily activity and visit notes

e Medication reminder updates

e Meal and hydration information

® Mood and social engagement observations

e (Changes in routines or support needs

e Documentation for appointments or insurance claims

This transparency helps families remain connected and allows the care team to
respond when needs change. Ask each agency how information is shared, who
receives updates, and whom you should contact with questions.



Costs and Billing

Most home care agencies charge an hourly rate, with costs varying by location, the
number of hours needed, the schedule of care, and the services provided.

When comparing agencies, it is important to consider more than the hourly rate.
How Caregivers are hired, trained, supported, and supervised can have a
meaningful impact on the consistency and reliability of care. Agencies that invest
in their Caregivers and maintain strong support systems may charge higher rates,
but families often experience fewer disruptions, clearer communication, and
greater confidence in the care being provided.

The cost of home care reflects not only the hours of assistance provided, but also
the planning, coordination, oversight, and ongoing support behind each visit.

Payment and Insurance

Non-medical home care is generally paid for privately and is typically not covered
by Medicare or standard health insurance. Long-term care insurance may cover
some services, depending on the policy and its eligibility requirements. Veterans’
benefits or other assistance programs may also be available to qualifying
individuals.

Before care begins, ask about:

Hourly rates

Minimum visit requirements

Weekend or holiday rates

Billing schedules and payment methods
e (Cancellation policies

e lLong-term care insurance documentation
¢ Any potential additional charges

An experienced home care agency can explain its payment options, help families
understand what documentation may be required, and coordinate with long-term
care insurance providers when appropriate. Understanding these details upfront can
help families plan confidently and avoid unexpected costs.




When It’s Time to Start

When you are ready to explore home care, begin by contacting one or more
agencies and asking questions. Notice whether they take the time to listen,
understand your situation, and learn about your loved one’s needs, routines,
preferences, and goals. That level of attention can offer meaningful insight into
the thoughtfulness they will bring to care planning and ongoing support.

An agency may recommend meeting with you and your loved one, often in the
home or community where care will be provided. This allows the care team to
better understand daily routines, personal preferences, safety considerations, and
the home environment. The information gathered during this conversation helps
shape a care plan that is both practical and personal and prepares the Caregiver
for a confident start.

The time required to begin care depends on your loved one’s needs, the requested
schedule, the assessment process, and Caregiver availability. Starting the
conversation early gives your family more time to consider your options, create a
thoughtful plan, and find the right Caregiver match. With the right information
and the right partner, home care can provide stability, reassurance, and
meaningful support when it matters most.




Home Care Checklist ooo

Here’s a simple checklist you can use to compare home care agencies and
determine which one feels right for you and your loved one.

I R e O

O 0O O

The agency takes time to understand my situation and listens before
recommending care.

They clearly explain how Caregivers are selected, supported, and matched to
my loved one.

Caregivers receive competitive pay, benefits, and ongoing training.

Care plans reflect personal routines and preferences, not just a list of tasks.

A small and consistent care team is prioritized whenever possible.

| have access to a real person by phone at any time of the day or night if
questions or needs arise.

The agency clearly explains pricing and what is included, so | understand the
value behind the cost.

| receive clear updates on care through visit notes, calls, or a digital platform.

The agency can coordinate with others involved in care when needed.

| feel confident and comfortable with the overall approach and their
communications.




Common Home Care Terms

Activities of Daily Living (ADLs): Basic, daily self-care tasks essential for
independent living, including bathing, dressing, grooming, toileting, transferring,
and eating.

Advance Directives: Documents (e.g., Living Will, Durable Power of Attorney) that
outline a person’s medical wishes if they become unable to communicate.

Aging in Place: A strategy allowing seniors to remain in their own homes rather
than moving to a facility.

Care Coordinator/Manager: A professional who helps plan home care and
facilitates communication between families and Caregivers.

Care Plan: A detailed written overview of the services to be provided developed
by a trained care manager after performing a needs assessment.

Health Insurance Portability and Accountability Act (HIPAA): Federal law
protecting the privacy of personal health information.

Home Care: Non-medical care services provided in the home, such as
companionship, housekeeping, meal preparation, and help with ADLs.

Home Health Care: Skilled, medical care provided in the home by licensed
professionals (e.g., registered nurses, therapists) for illness or injury recovery.

Hospice Care: Comfort care provided to individuals with terminal illnesses,
focusing on quality of life rather than curing the condition.

Live-In Care: An arrangement in which a Caregiver remains in the client’s home
for an extended period and receives designated sleep and rest time. Live-in care
differs from 24-hour care provided by multiple Caregivers working in shifts.
Availability and requirements may vary by state and agency.

Mild Cognitive Impairment (MCI): A stage between expected cognitive decline of
aging and more serious dementia.

Palliative Care: Specialized medical care focusing on relief from pain and
symptoms of serious illness.

Respite Care: Temporary, short-term care designed to provide relief for primary
family Caregivers.

24-Hour Care: In-home care provided in shifts to ensure constant supervision
and support. 11



Your Notes and Questions
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Tribute Home Care provides the highest-quality
senior care with a team of remarkable Caregivers
who lift the spirits of everyone they touch. You
won't find a better team in home care.

We're proud to serve families from our offices in
Massachusetts, Maryland, Illinois, and Virginia.

Tribute

Home Care

888-442-5012

info@tributehomecare.com
tributehomecare.com
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